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EVALUATION REPORT 

 

Course "Caregiver of people in a situation of dependency" 
 
 
1. Introduction 

The objective of this report is to present the results of the evaluation of the project 
entitled: "Collaboration is worth it" as part of key action 2 Erasmus +: Partnerships for 
cooperation no. project 2022-2-PL01-KA210-VET-000099381 
 
2. Methodology 

The evaluation was carried out based on the results of the survey. Surveys were sent to 
each participant who completed the course between October 23, 2023 and November 
20, 2023. 

3. Project description 

The main goal of the project is to create a free online course" Caregiver of people in a 
situation of dependency " on an educational platform. The target group of the project is 
people who already work in this profession and people interested in the topic of care 
for the elderly and disabled. The resources and materials published in the platform can 
also be used by training and teaching institutions free of charge. The project also aims 
to support people with fewer opportunities, such as migrants at risk of socioeconomic 
exclusion, allowing this group of people to acquire professional qualifications, find a job 
and improve your personal development. 

 

4. Course evaluation results Caregiver of people in a situation of dependency 

Number of people registered on the platform. 114 

Number of people with fewer opportunities 10 

Number of courses completed 52 
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Very 
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Satisfied 
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Very 
unsatisfied 

1 How do you rate the 
usefulness of the 
course in your work 
as a caregiver for 
elderly and disabled 
people? 

 

-------- 

 

60.6% 

 

36.4% 

 

--------- 

 

3% 
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2 How do you rate the 
quality of the 
teaching materials? 

 

-------- 
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 ASK 

 

5 
Do not know, 
no answer 

4 
Very 
satisfied 

3 
Satisfied 

2 
Dissatisfied 

1 
Very 
unsatisfied 

3 How do you rate the 
usefulness of the 
forum to solve 
current problems, for 
example when 
working as a 
caregiver for 
dependent people or 
in daily life related to 
the topics covered in 
the course? 

 

6.1% 

 

54.5% 

 

39.4% 

 

--------- 

 

--------- 

 
 ANSWERS 

 ASK 

 

 
YEAH 

 
NO 

 
DO NOT 
KNOW, NO 
ANSWER 

  

4 Would you 
recommend to other 
people that they 
participate in the 
Caregiver training for 
people in a situation 
of dependency? 

 

100% 

 

--------- 

 

--------- 
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5. Conclusions 

Of the 52 registered people who completed the course before November 20, 2023, 33 
platform evaluation questionnaires have been received. The responses received show 
that each person answered all of the survey questions. 
The course " Caregiver of people in a situation of dependency " received positive 
evaluations regarding: 

• Suitability for working with elderly and disabled people (60.6% of users 

rate it as "very satisfactory", 36.4 % rate it as "satisfactory" and 3% as 

“unsatisfactory”) 

• Quality of the teaching materials ( 69.7% of users rated it as "very 

satisfactory" and 30.3% as "satisfactory") 

• The usefulness of the forum for solving problems in the caregiver's work 

( 54.5% of users rate it as "very satisfactory", 39.4% as "satisfactory" and 

6.1% responded that didn't know or didn't answer). 

• Recommend the course to other people: 100% of people recommend 

participation in the training to other people. 

The results show a high degree of satisfaction with the course, with users recommending 
it to other people, not having received significantly negative ratings in the areas 
surveyed, only one user expressed dissatisfaction with the usefulness of the course. 
 

 

6. Recommendation 

The team of experts and coordinators recommends the inclusion of interactive digital 
material as a line of improvement for future editions, further encouraging interaction 
between the user and the platform. 

Likewise, the integration of the evaluation questionnaires within the platform itself is 
valued in subsequent developments. 

 


